Type of Users along with the Activities of Online Property Tax Portal


1. Citizens/Tax Payers

· property Owners can file their Property Tax Returns (PTRs) online or at any authorized collection centers such as Citizen Bureau Centers (CSBs) and ITZ Cash Counters. Onfiling PTR, system generates challan and valid for that calender month.

· Interest amount is calculated on property tax dues for over due period as per the Property Tax rules and the same will be reflected in the challan. (if paid part of the tax, then interest will be calculated on dues only for overdue period). 

· Tax payers can pay the property tax online using Credit Card.   Only Full tax as mentioned on the challan will be accepted. 

· Tax payers can also pay the property tax (part or full) at authorised ITZ cash counters and CSB centers.  If paid excess of the tax, the excess amount will be converted to arrears and will be adjusted in the next financial year tax automatically.   If paid part of the tax, the balance amount will be converted as the arrears and interest amount will be calculated on dues for the overdue period.   This amount will be added to the tax in next financial year. 
In other words, Current year property tax dues, if any will be converted as Property tax arrears for the next financial year.  If excess paid, the difference amount will be adjusted in next year tax.

· Instant receipt will be generated on paying the tax through credit card, ITZ cash or at any authorised Citizen Service Bureau Centers.  In case of Tax Paid thru cheques/DDs at authorised bank counters, the receipts will be uploaded after receiving the  confirmation from Banks. Tax payers  can print the receipt online.

· Property Tax Challan can be generated online and tax can be paid at authorized bank counters by providing Property Tax Challan.   Challan is valid only for that calendar month. If month changes, tax payers has to generate challan again to pay the tax at authorised bank counters.

· Tax Payers/ Property Owners can modify/update the property details (Ward, Colony, Address, Building details etc)  before generating challan first time in the financial year (once in a financial year).  Once Challan is generated, modifications for property are not permitted online by the property owners in that financial year. The facility to carry necessary modifications has been provided to  designated authorities/Zone Incharges of Property Tax Dept. 

2  MCD Officials - Zone Incharges 

· Every Zone incharge / officials will have login accounts.

· Can update the property details such as building and construction details, address etc.
for the properties  falling in the respective zones.

· Can update the Property Records with the imposed Property Tax Tax Arrears, Fines and Penalities, if any,  for the properties falling in the respective zones.  Net dues will be calculated and presented to the property owners whenever they access the system.
3. MCD Officials - Monitoring of dishonored Cheque cases and Cancellation of Receipts.


Authorized MCD officials are facilitated with secured authorized login accounts to cancel the receipts and update the payment records for dishonored cheque cases 
            through a secured mechanism.

4. Super User – Site Administrator will be monitoring the 

· Master data such as colony categories, list of colonies, wards, zones, property types, construction types, tax rates, tax exemption categories, etc.

· access control mechanism (types of users, login accounts etc)  of the Property Tax Portal

· Site structure and content

· Progress of the filing PTRs and Property Tax collections periodically.

· Maintenance of ITZ Cash Deposit Records

· Monitoring of ITZ Deposits, Collections and available limits

     5.  CSB Administrator/Supervisor – Administering Citizen Service Bureau Centers

      There may be different types of CSBs such as SARK CSBs, Delhi Govt CSBs, etc

· Every type of CSBs have one supervisor to monitor the transactions (operator wise, CSB wise and all CSBs under him). In addition to, Supervisor can create/drop CSBs and add/drop CSB Counter Operators.

· Authorized CSB Supervisors/Administrators are facilitated with secured authorized login accounts.
6. CSB Operators -  
· Every CSB operator will have one authorized and secured login account created by the CSB Administrator.

· Tax payes can file their PTRs at CSBs and CSB Operators will assist the tax payers in filing the PTRs and collect the Tax (Cheques and DDs)

· Print the tax receipt  and /or Property Tax Challan online  and deliver to  the Tax Payers. 

7.  ITZ Cash Supervisor -  
· Monitoring the day to day transactions. 
· Monitoring of ITZ Deposits, Collections and available limits

· Facilitated with secured authorized login accounts.

8. Support Centre/Cell –  support cell executives will handle the grievances of the public and 

facilitated with secured authorized login accounts.

9. Digitizing and integration of  Manually Filed PTRs –  
· Manually filed  PTRs Computerization & Integration with real time database online.

· Form has been provided to enter the PTRs

· Arrears, Fines imposed by MCD officials can also be entered

· Maintaining the G8 Receipt Issued at the time of filing PTR Manually.

· All the rebates will be applied for eligible cases.

· Every operator will have a separate login account 
· These transactions can be monitored online.
10. Executives – Authorized MCD officials
· Every official will have a secured login account.

· Can monitor the progress of filing Returns 

· Facilitated with  various MIS reports
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